Ibiza, July 2020

Dear guest,
It has been a long wait, but we are back to celebrate life together, as we wished in our
previous communication.

#YourIslandAnytime

Can Lluc has reopened its doors since July 1st, with all the anti-Covid guarantees,
implemented to minimize the risk of contagion and with its full services so that you can
enjoy the best experience in your holidays.
From Can Lluc we send you a message of encouragement and maximum care in the
adoption of preventive measures, so that we do not have to confine ourselves again. Our
motto is "Caution YES, fear NO".
If this year you are not very encouraged to travel, it is understandable. However, we would
like to remain your reference hotel in Ibiza and we send you information about the
implementation of anti Covid19 measures that we have implemented: your health and ours
come first.
With regard to cleaning and disinfection protocols, and specifically with regard to
prevention and minimisation of the risk of contagion we are following the
recommendations of the ICTE (Institute for Quality Tourism in Spain).
Among other things, we have created a security committee and a contingency plan; we
have adequately trained our staff for optimal customer service; we have adopted the
recommended distance measures; we have replaced the breakfast buffet with an assisted
buffet; we have introduced viricidal cleaning products recommended by the Spanish
authorities, elements and signs with reminders ; the washing of towels and bed linen is
done at 60 degrees or more; we follow the recommendations of the ICTE in housekeeping;
we register the entry of visitors and suppliers; we carry out daily temperature checks on
the staff.
All these measures and protocols have been adopted for the benefit of the safety of each
and every one of us who live or visit Can Lluc, whether they are customers, suppliers or
staff. To all these measures we must add the natural environment in which we are located
and the total absence of crowds.
If you want to book in Can Lluc, check our website or contact us. You will find flexible rates
adapted to this situation.
Contact Lucas Prats or Tina Soriano at:
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